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Risk communication always fails 



See no evil, hear no evil 



Circles of information 



Demands on communication 

 
 
  Correct    (Uncertain) 
   
 
 
  Timely   (Slow) 
 
 
 
  Complete  (Incomplete) 
 
 



Wordt het beter? 

Sacrificing speed 



Wordt het beter? 

Sacrificing speed 

Vagueness Moerdijk continues 

Nieuwsuur Januari 11th 2011 (5 days after the fire) 

A reaction in our studio from toxicologist Jacob de Boer 



Wordt het beter? 

Power of Social Media 

http://vimeo.com/26189889 

 

http://vimeo.com/26189889


Sacrificing correctness 

People fear things 

that do not make 

them sick 

and get sick of 

things that they do 

not fear 

http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=9eQPeFQobbHCBM&tbnid=qtF5h0S94l50tM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.bndestem.nl%2Fregio%2Fmoerdijk%2Fonderzoeksraad-wuift-kritiek-chemie-pack-weg-1.305415&ei=mNmVUojiN8S_ygPJg4HABA&bvm=bv.57155469,d.bGQ&psig=AFQjCNEVlr7THzApNXARU0hjbxmpzJUULA&ust=1385638631537068


 

 

Sacrificing correctness 

http://www.youtube.com/watch?v=Hh_shsRfXqk 

 

http://www.youtube.com/watch?v=Hh_shsRfXqk


 

 

With the wisdom of hindsight 



Circles of information 



 

 

With the wisdom of hindsight 

Communication about … incident  

failed completely 
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